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� All Postsecondary Locations Connected and Operational

� Locations/Bandwidth

University of KY – 20 Mb Morehead State – 10 Mb
University of Louisville – 20 Mb Murray State -  10 Mb
Eastern KY - 10 Mb Northern KY -        10 Mb
Kentucky State - 10 Mb Western KY -         10 Mb

Somerset CC - 10 Mb
Hazard CC - 10 Mb
Owensboro CC - 10 Mb
Paducah CC - 2 DS-1’s (will be 10 Mb after facilities buildup)
Remaining CC - DS-1 or Multiple DS-1’s
Tech Colleges - DS-1 (Frame or ATM)
Video Transport excluded from above bandwidth

� Call Center Support (502) 564-7576 24x7

♦  Remedy

� Network Management:

♦  Service Link Manages Switches
♦  MRTG Software Monitors Bandwidth Utilization
♦  HP Openview/Optivity

� Internet Access

♦  Universities U of L 45 Mb
♦  KCTCS GOT 25 Mb

� Applications

♦  CVL – No Major Issues
♦  Internet Connectivity – Periodic Slowness
♦  KCTCS Peoplesoft – Periodic Slowness
♦  Video – Conversion was Problematic
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